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5) EDUCAUSE CDS 20204 EHZE e

IT Organization, Staffing, and Financing - 2020 Survey

Q1-2 | Fiscal Year

Q3-4 | Central IT Spending (Prior Fiscal Year)

Q5 | Central IT Domain Spending (Prior Fiscal Year)
Q6-7 | Central IT Budget (Current Fiscal Year)

Q8 | Central IT Domain Budget (Current Fiscal Year)
Q9 | Distributed IT Spending (Prior Fiscal Year)

Q10 | Distributed IT Budget (Current Fiscal Year)

Q11 | COVID-19 Impacts on Budget

Q12 | Central IT Spending (optional) :'E'T*H—CH'EEF_ A B R H (L8R
Q13 | Central IT Staffing ?

Q14 | Central IT Domain Staffing

Q15 | COVID-19 Impacts on Staffing

Q16 | Distributed IT Staffing

Q17-23 | Central IT Staffing (optional)




11

W2 npix

2.3 SEDTFE(RO0EE - EEtY IV )

2020 EDRE(FEHIT?)

-EDUCAUSE CDS 20200 EIEE %5 %
hRITIREZ2019FERLE. 2020F E X,
2021FEEFEELELTHE
ITIREIZHBITHO0FTHOEZEERS

2020 ERIZHABTIEBRTE

-LimeSurveyY X7 LA AT

2021 FEEDRAE
FSAUBEERRDOHDRELEHT-AETIER
"EEEDRBEEEZN—RIZ, 2020FEEHIZABIEEHRTE



12

5) EDUCAUSE CDS 2021FE&E W Rk

IT Organization, Staffing, and Financing - 2021 Survey

Institutional Information

Q1 | Fiscal Year Month End, Currency and Exchange Rate, Multi-Campus Systems
Q2 | Context Notes for Funding and Managing Central IT - Optional

Spending

Q3 | Central IT Prior Fiscal Year Expenditures

Q4 | Central IT Expenditures by Expense Type

Q5 | Central IT Expenses: Emerging or Key Technologies — Optional

Q6 | Central IT Current Fiscal Year Budget

Q7 | Distributed IT Expenditures and Budget

(é)fa‘lﬁsnzendmg Section Feedback — Optional EEELBELEISOFAETIEI N ?
Q9 | Central IT Staffing Prior Fiscal Year

Q10 | Central IT Staffing by Role

Q11 | Central IT Staff Turnover and Underrepresented Group Hires

Q12 | Distributed IT staffing: Prior Fiscal Year

Q13 | Staffing Section Feedback — Optional

Q14 | IT Services, Responsibility, Spending, and Staffing

Q15-20 | End of Module Feedback - Optional

https://www.educause.edu/research-and-publications/research/analytics-
services/surveys/2021/it-organization-staffing-and-financing
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IT Organization, Staffing, and Financing - 2021 Survey

Institutional Information

Q1 | Fiscal Year Month End, Currency and Exchange Rate, Multi-Campus Systems
Q2 | Context Notes for Funding and Managing Central IT - Optional
Spending

Q3 | Central IT Prior Fiscal Year Expenditures

Q4 | Central IT Expenditures by Expense Type

Q5 | Central IT Expenses: Emerging or Key Technologies — Optional
Q6 | Central IT Current Fiscal Year Budget

Q7 | Distributed IT Expenditures and Budget

Q8 | Spending Section Feedback — Optional

Staffing

Q9 | Central IT Staffing Prior Fiscal Year

Q10 | Central IT Staffing by Role

Q11 | Central IT Staff Turnover and Underrepresented Group Hires
Q12 | Distributed IT staffing: Prior Fiscal Year

Q13 | Staffing Section Feedback — Optional

Q14 | IT Services, Responsibility, Spending, and Staffing

Q15-20 | End of Module Feedback - Optional

https://www.educause.edu/research-and-publications/research/analytics-
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Required/ Optional CDS 2022 Question

Optional Advising Systems
Optional Education plan creation/tracking systems
Optional Advising case management systems
Optional Credit transfer and articulation systems
Optional Academic early alert systems
Optional Information Security Systems
Optional Firewall systems
Optional Network detection and reporting (NDR) systems
Optional Endpoint detection response (EDR) systems
Optional Security information and event management (SIEM) systems
Optional Password managers
Optional Infrastructure Systems
Optional Core or spine network layer systems
Optional Network distribution layer systems
Optional Access or leaf network layer systems
Optional Wireless access point systems
Optional Wi-Fi analytics and monitoring systems
Optional Communication and Collaboration Systems
Optional Unified communications (telephone) systems
Optional Automatic call distributor (ACD) systems
Optional Chat systems
Optional Desktop video conferencing systems
Optional Public switched telephone network (PSTN) systems
Optional Feedback
Optional Name and email address of the person to contact
Optional Feedback on improving this survey module
Optional How many people participated in answering questions
Optional Time spent on survey

Optional Difficulty of completing survey
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IT Organization, Staffing, and Financing - 2021 Survey

Institutional Information

Q1 | Fiscal Year Month End, Currency and Exchange Rate, Multi-Campus Systems
Q2 | Context Notes for Funding and Managing Central IT - Optional
Spending

Q3 | Central IT Prior Fiscal Year Expenditures

Q4 | Central IT Expenditures by Expense Type

Q5 | Central IT Expenses: Emerging or Key Technologies — Optional
Q6 | Central IT Current Fiscal Year Budget

Q7 | Distributed IT Expenditures and Budget

Q8 | Spending Section Feedback — Optional

Staffing

Q9 | Central IT Staffing Prior Fiscal Year

Q10 | Central IT Staffing by Role

Q11 | Central IT Staff Turnover and Underrepresented Group Hires
Q12 | Distributed IT staffing: Prior Fiscal Year

Q13 | Staffing Section Feedback — Optional

Q14 | IT Services, Responsibility, Spending, and Staffing

Q15-17 | End of Module Feedback - Optional

https://www.educause.edu/research-and-publications/research/analytics-
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