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http://www.educause.edu/research-and-publications/research/core-data-service
http://www.mext.go.jp/component/a_menu/education/detail/__icsFiles/afieldfile/2014/05/19/1347641_01.pdf
http://www.mext.go.jp/a_menu/koutou/itaku/__icsFiles/afieldfile/2015/08/14/1357548_01.pdf
http://www.icer.kyushu-u.ac.jp/docs/ac/ac_report.pdf
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CDS Executive Summary
ICTEXEE D FEETZ . CDSHOLE D KDITHERETT REMN?

Benchmarking to Inform Planning

- The EDUCAUSE Core Data Service -
By Leah Lang (Director of Analytics Services for EDUCAUSE)

The term benchmark is defined as “something that can be used as a way to
judge the quality or level of other, similar things.”

CDS for clear understanding of financial, staffing, and operational status.
A(staffing), #1- B-—E X (operational status), & (financial)


http://er.educause.edu/articles/2015/4/benchmarking-to-inform-planning-the-educause-core-data-service
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http://www.mext.go.jp/b menu/toukei/chousa01/jouhoukiban/kekka/1279736.htm
BEtE

https://www.e-stat.qo.jp/stat-

search/files?page=1&toukei=00400601 &tstat=000001015878

b) Core Data Service
2017 EDUCAUSE CDS Benchmarking Report
2016 EDUCAUSE CDS Benchmarking Report
2015 CDS Benchmarking Report
2014 CDS Benchmarking Report
2013 CDS Executive Summary Report



http://www.mext.go.jp/b_menu/toukei/chousa01/jouhoukiban/kekka/1279736.htm
https://www.e-stat.go.jp/stat-search/files?page=1&toukei=00400601&tstat=000001015878
https://library.educause.edu/resources/2018/11/2017-educause-core-data-service-cds-benchmarking-report
https://library.educause.edu/resources/2017/4/2016-educause-core-data-service-cds-benchmarking-report
https://library.educause.edu/resources/2016/3/2015-cds-benchmarking-report
https://library.educause.edu/resources/2015/2/2014-cds-benchmarking-report
https://library.educause.edu/resources/2014/2/2013-cds-executive-summary-report

EDUCAUSE Top IT Issues

2018 Top 10 IT Issues
2019 Top 10 IT Issues
2020 Top 10 IT Issues
2021 Top IT Issues

2022 Top 10 IT Issues
2023 Top 10 IT Issues
2024 Top 10 IT Issues
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https://events.educause.edu/annual-conference/2017/agenda/the-educause-2018-top-10-it-issues
https://www.educause.edu/research-and-publications/research/top-10-it-issues-technologies-and-trends/2019
https://www.educause.edu/research-and-publications/research/top-10-it-issues-technologies-and-trends/2020
https://www.educause.edu/research-and-publications/research/top-10-it-issues-technologies-and-trends/2021
https://www.educause.edu/research-and-publications/research/top-10-it-issues-technologies-and-trends/2022
https://www.educause.edu/research-and-publications/research/top-10-it-issues-technologies-and-trends/2023
https://www.educause.edu/research-and-publications/research/top-10-it-issues-technologies-and-trends/2024
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CDS Analytics Service Portal

ity | CDS Manager

EDUCAUSE

Analytics Services Home CDS Resources w Technalogy Solutions Market Dashboard Peer Groups w Faculty and Student User Surveys we Institutional Profile

Home > CD5 Resources > Submit & Edit Responses

CDS Resources

Share data by completing our annual Core Data Services (CDS) survey about your institution's demographics and central IT organization, staffing, financing, and services to access benchmark

resources, view and download data, and create custom reports.

IT Organization. Staffing. and Financing (Required Module)

d financing. This A -
se Author Resources:
ed for all participants.

medule is offered annually and is requ

Will your institution participate? @ )

Revise Module Change Author

Complets

View Responses

€05 SURVEY TIMELINE

Janua @ 2022 data & reports released Use 2022 Data v & Manage User Roles
iptsr’ bei [ ] 2023 survey apens Survey Open - Act Now ~ . -

2 ' Author Status = Not Assigned
December L. -

- 2073 survey closes

2023 i

ports released; responses can be revised

January 2024

https:#www.educause.edu/research-and-publications/research/analytics-services



https://www.educause.edu/research-and-publications/research/analytics-services
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Core Data Service(20204E1 A & R A F)

01.IT#H#. ABBE. TH. 02.,8FEBY—E X, 03./FH X
TLET TV r—3>0 04.TORIVEEN—S Y —E X, 05.7
DANEEN—KEEIBEEERRE., 06. TOFILEEN—FEE B
H—EX, 07. 7RI EEh—IERtXa)T1.08. T FILEEN
—Z2 & R Th Bt

8EIVA—ILISIEDaA—ILA

Core Data Service(2021F1 AR AR T E)
01.ITHE. ABERE. FTH



http://www.educause.edu/research-and-publications/research/core-data-service
http://www.educause.edu/research-and-publications/research/core-data-service
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IT Organization, Staffing, and Financing - 2020 Survey

Q1-2 | Fiscal Year

Q3-4 | Central IT Spending (Prior Fiscal Year)

Q5 | Central IT Domain Spending (Prior Fiscal Year)

Q6-7 | Central IT Budget (Current Fiscal Year)

Q8 | Central IT Domain Budget (Current Fiscal Year)

Q9 | Distributed IT Spending (Prior Fiscal Year)

Q10 | Distributed IT Budget (Current Fiscal Year)

Q11 | COVID-19 Impacts on Budget

Q12 | Central IT Spending (optional)

Q13 | Central IT Staffing JOAFHETHEEEDOREEB (F@ER
Q14 | Central IT Domain Staffing ?

Q15 | COVID-19 Impacts on Staffing

Q16 | Distributed IT Staffing

Q17-23 | Central IT Staffing (optional)
https://www.educause.edu/research-and-publications/research/analytics-
services/surveys/2020/it-organization-staffing-and-financing



https://www.educause.edu/research-and-publications/research/analytics-services/surveys/2020/it-organization-staffing-and-financing
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Core Data Service(20214E1 A& R A FR)
01.ITH#. ABEE. TH

1ED2—)LHWBIEDaA—)LA

Core Data Service(20224E1 B & R A )
01.ITHHE. ABEE. FPHE



http://www.educause.edu/research-and-publications/research/core-data-service
http://www.educause.edu/research-and-publications/research/core-data-service
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IT Organization, Staffing, and Financing - 2021 Survey

Institutional Information

Q1 | Fiscal Year Month End, Currency and Exchange Rate, Multi-Campus Systems
Q2 | Context Notes for Funding and Managing Central IT - Optional

Spending

Q3 | Central IT Prior Fiscal Year Expenditures

Q4 | Central IT Expenditures by Expense Type

Q5 | Central IT Expenses: Emerging or Key Technologies — Optional

Q6 | Central IT Current Fiscal Year Budget

Q7 | Distributed IT Expenditures and Budget

(é)fa‘lﬁsnzendmg Section Feedback — Optional EEELBELEISOFAETIEI N ?
Q9 | Central IT Staffing Prior Fiscal Year

Q10 | Central IT Staffing by Role

Q11 | Central IT Staff Turnover and Underrepresented Group Hires

Q12 | Distributed IT staffing: Prior Fiscal Year

Q13 | Staffing Section Feedback — Optional

Q14 | IT Services, Responsibility, Spending, and Staffing

Q15-20 | End of Module Feedback - Optional

https://www.educause.edu/research-and-publications/research/analytics-
services/surveys/2021/it-organization-staffing-and-financing



https://www.educause.edu/research-and-publications/research/analytics-services/surveys/2021/it-organization-staffing-and-financing
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Core Data Service(20224E1 A & R A FK)
01.ITH#. ABEE. TH

o] ZHAM : 202249 A 15 1 520224128 7H
1ED2A—ILHIB2ED2a—IANY—ERDEAIZETLRAE AT
v

Core Data Service(20234E1 A& R A FR)

01. ITHH&E. ABEE. TH
02. ITH—EXDEA



http://www.educause.edu/research-and-publications/research/core-data-service
http://www.educause.edu/research-and-publications/research/core-data-service
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IT Organization, Staffing, and Financing - 2021 Survey

Institutional Information

Q1 | Fiscal Year Month End, Currency and Exchange Rate, Multi-Campus Systems
Q2 | Context Notes for Funding and Managing Central IT - Optional

Spending

Q3 | Central IT Prior Fiscal Year Expenditures

Q4 | Central IT Expenditures by Expense Type

Q5 | Central IT Expenses: Emerging or Key Technologies — Optional

Q6 | Central IT Current Fiscal Year Budget

Q7 | Distributed IT Expenditures and Budget %EEUB&%E&@E@EIE H hh?
Q8 | Spending Section Feedback — Optional
Staffing

Q9 | Central IT Staffing Prior Fiscal Year

Q10 | Central IT Staffing by Role

Q11 | Central IT Staff Turnover and Underrepresented Group Hires
Q12 | Distributed IT staffing: Prior Fiscal Year

Q13 | Staffing Section Feedback — Optional

Q14 | IT Services, Responsibility, Spending, and Staffing

Q15-20 | End of Module Feedback - Optional

https://www.educause.edu/research-and-publications/research/analytics-
services/surveys/2022/it-organization-staffing-and-financing



https://www.educause.edu/research-and-publications/research/analytics-services/surveys/2022/it-organization-staffing-and-financing

5) EDUCAUSE CDS 20224 E

EDoa—I)IL2(FTLaY)

Required/ Optional CDS 2022 Question

Optional Advising Systems
Optional Education plan creation/tracking systems
Optional Advising case management systems
Optional Credit transfer and articulation systems
Optional Academic early alert systems
Optional Information Security Systems
Optional Firewall systems
Optional Network detection and reporting (NDR) systems
Optional Endpoint detection response (EDR) systems
Optional Security information and event management (SIEM) systems
Optional Password managers
Optional Infrastructure Systems
Optional Core or spine network layer systems
Optional Network distribution layer systems
Optional Access or leaf network layer systems
Optional Wireless access point systems
Optional Wi-Fi analytics and monitoring systems
Optional Communication and Collaboration Systems
Optional Unified communications (telephone) systems
Optional Automatic call distributor (ACD) systems
Optional Chat systems
Optional Desktop video conferencing systems
Optional Public switched telephone network (PSTN) systems
Optional Feedback
Optional Name and email address of the person to contact
Optional Feedback on improving this survey module
Optional How many people participated in answering questions
Optional Time spent on survey

Optional Difficulty of completing survey
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Core Data Service(20234E1 A & R A K)
01.ITH#. ABEE. TH

o & HARS - 202349 4198 1 52023412813 H
2Ea— )L —EREBA (AT a2) NEGYIED 1 —)LA

Core Data Service(20244E1 B & R A F)
01. ITHE. ABERE. PH
02ITH—EXDEA



http://www.educause.edu/research-and-publications/research/core-data-service
http://www.educause.edu/research-and-publications/research/core-data-service
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IT Organization, Staffing, and Financing - 2021 Survey

Institutional Information

Q1 | Fiscal Year Month End, Currency and Exchange Rate, Multi-Campus Systems
Q2 | Context Notes for Funding and Managing Central IT - Optional

Spending

Q3 | Central IT Prior Fiscal Year Expenditures

Q4 | Central IT Expenditures by Expense Type

Q5 | Central IT Expenses: Emerging or Key Technologies — Optional

Q6 | Central IT Current Fiscal Year Budget

Q7 | Distributed IT Expenditures and Budget %EEUB&%E&@E@EIE H hh?
Q8 | Spending Section Feedback — Optional
Staffing

Q9 | Central IT Staffing Prior Fiscal Year

Q10 | Central IT Staffing by Role

Q11 | Central IT Staff Turnover and Underrepresented Group Hires
Q12 | Distributed IT staffing: Prior Fiscal Year

Q13 | Staffing Section Feedback — Optional

Q14 | IT Services, Responsibility, Spending, and Staffing

Q15-17 | End of Module Feedback - Optional

https://www.educause.edu/research-and-publications/research/analytics-
services/surveys/2023/it-organization-staffing-and-financing



https://www.educause.edu/research-and-publications/research/analytics-services/surveys/2023/it-organization-staffing-and-financing




