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c.  EEAEHEBEICBTAICTORERICET AT
HEBEDICTRHIERICEE ., AER - AR OOTERT—2. VAT LD/N—FDx
T IROIT DEENGE T 2D,

d. | MOOCE#FFRALI-AEXREICEAT LHFAEME]

MOOCEHFa TUVICEBLI-AETHY, ABTHOICTIHERDA#HEROBI LETEELT—
ATH5,

e. D32 =T/ TCHSCRHRKRZFICTIRELLTODZHTIVIITIF]
ICTIZZEDHZZL{ DD HEMRIE. ICTORTLBOEEML T 27 INE. BREICEHIT A EET
—AMNFEAELTWN, 9TV AT LADHEITEBIELEEENZWL., T—2=2/A0TYIC
B9 5T—421HB. ICTH—ERDEE (ZHZEDOAHBERHEZOEMT —2HE0Y,



https://www.mext.go.jp/b_menu/houdou/2020/1418398_00001.htm
http://www.educause.edu/research-and-publications/research/core-data-service
http://www.mext.go.jp/component/a_menu/education/detail/__icsFiles/afieldfile/2014/05/19/1347641_01.pdf
http://www.mext.go.jp/a_menu/koutou/itaku/__icsFiles/afieldfile/2015/08/14/1357548_01.pdf
http://www.icer.kyushu-u.ac.jp/docs/ac/ac_report.pdf
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CDS Executive Summary
ICTELRE DIE&t % . CDSHHE D KIITHRET T REN ?

Benchmarking to Inform Planning

- The EDUCAUSE Core Data Service -
By Leah Lang(Director of Analytics Services for EDUCAUSE)

The term benchmark is defined as “something that can be used as a way to
judge the quality or level of other, similar things.”

CDS for clear understanding of financial, staffing, and operational status.
A(staffing), ¥ (operational status), & (financial)


http://er.educause.edu/articles/2015/4/benchmarking-to-inform-planning-the-educause-core-data-service
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a) FiTFHRARERRE

TER

http://www.mext.go.jp/b_menu/toukei/chousa0l/jouhoukiban/kekka/1279736.htm

#et &

https://www.e-stat.go.jp/stat-
search/files?page=1&toukei=00400601&tstat=000001015878

b) Core Data Service
2017 EDUCAUSE CDS Benchmarking Report
2016 EDUCAUSE CDS Benchmarking Report
2015 CDS Benchmarking Report
2014 CDS Benchmarking Report
2013 CDS Executive Summary Report



http://www.mext.go.jp/b_menu/toukei/chousa01/jouhoukiban/kekka/1279736.htm
https://www.e-stat.go.jp/stat-search/files?page=1&toukei=00400601&tstat=000001015878
https://library.educause.edu/resources/2018/11/2017-educause-core-data-service-cds-benchmarking-report
https://library.educause.edu/resources/2017/4/2016-educause-core-data-service-cds-benchmarking-report
https://library.educause.edu/resources/2016/3/2015-cds-benchmarking-report
https://library.educause.edu/resources/2015/2/2014-cds-benchmarking-report
https://library.educause.edu/resources/2014/2/2013-cds-executive-summary-report
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EDUCAUSE Top IT Issues

2019 Top 10 IT Issues
2020 Top 10 IT Issues
2021 Top IT Issues

2022 Top 10 IT Issues
2023 Top 10 IT Issues



https://www.educause.edu/research-and-publications/research/top-10-it-issues-technologies-and-trends/2019
https://www.educause.edu/research-and-publications/research/top-10-it-issues-technologies-and-trends/2020
https://www.educause.edu/research-and-publications/research/top-10-it-issues-technologies-and-trends/2021
https://www.educause.edu/research-and-publications/research/top-10-it-issues-technologies-and-trends/2022
https://www.educause.edu/research-and-publications/research/top-10-it-issues-technologies-and-trends/2023
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CDS Analytics Service Portal D #3 4t

CDS Analytics Service Portal

X [ EDUCAUSE Analytics Services X+

SMTFEIFIFER

G weather EI Googl

€« > C @ analyticseducause.edu/#fcds/dashboard
< ANyMILYT-|AC. @ B

77U @

kyushu-uzcip K Bookmarks P

Analytics Services Home Core Data Service v ETRAC Surveys v Peer Groups & Roles W

Welcome, Yoshihiro Okada. Kyushu University | CDS Manager

CDS Dashboard @® ETRAC Dashboard

FAVORITE REPORTS

- |
Favorite up to two (2) Favorite up to two (2)
reports to appear on

Explore Care Metrics reports to appear on
your dashboard your dashboard

Digital Capabilities
Y <

Analyze Data

2020 SURVEY TIMELINE (M

January 2020 @® 2019 data & reports released

October 12, 2020 @ 2020 survey opens

December 14, 2020 e 2020 survey closes; responses can be revised until july 2021

2020 data & reports released Download raw data

January 2021 .

MY CDS ROLES

2020 SURVEY RESOURCES

FAQ

Survey Glossary
ess leve

2020 Survey Questions
Your cun

Request Author Access Not Assigned

Author Status

Version4.10.6

© 2020 EDUCAUSE | Privacy Policy
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Core Data Service(20204E1 AfERAR)

OL.IT#A#. ABRE. PE.2.BEEBRY—FEX, 03.FHIX
TLETT)r—a0, 04 TORIIWEA—STY—E X, 05.7
VAIVREN—KEBEIBEEFEBB. 06. TUOAIILRE N —FEH it
H—EX, 07.TO2IEEN—IEHREX) T+, 08.TPFILEEN
—= 4 R Th Bl

8EIVA—ILISIEDaA—ILA

Core Data Service(20214F1 AR AR FE)
0L.ITHiE. AREE. FPHE



http://www.educause.edu/research-and-publications/research/core-data-service
http://www.educause.edu/research-and-publications/research/core-data-service
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IT Organization, Staffing, and Financing - 2020 Survey

Q1-2 | Fiscal Year

Q3-4 | Central IT Spending (Prior Fiscal Year)

Q5 | Central IT Domain Spending (Prior Fiscal Year)
Q6-7 | Central IT Budget (Current Fiscal Year)

Q8 | Central IT Domain Budget (Current Fiscal Year)
Q9 | Distributed IT Spending (Prior Fiscal Year)

Q10 | Distributed IT Budget (Current Fiscal Year)

Q11 | COVID-19 Impacts on Budget

Q12 | Central IT Spending (optional) :EIT?H’CH’EEJ"'O)HHEIEEH:LFE’]
Q13 | Central IT Staffing

Q14 | Central IT Domain Staffing

Q15 | COVID-19 Impacts on Staffing

Q16 | Distributed IT Staffing

Q17-23 | Central IT Staffing (optional)
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Core Data Service(20214E1 A#ER A R)
OLITHE. AREE. TH

1EDa—)LhB1IEDA—ILA

Core Data Service(20224E1 AR A FR)
OLITH#E. AREE. TH



http://www.educause.edu/research-and-publications/research/core-data-service
http://www.educause.edu/research-and-publications/research/core-data-service
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AIMKREO AT 1—)L
YEDUCAUSE CDS 2021 WebY A cA4A—7> (9/13(A) )

EERIAEE (9/13) U FEEHIBLE

FERAHL] (9/17ET0) & EfE

HERRAEYFEESD (9/24) -BYFELHIELE
HEHEIC oté*]]nﬁm'esczw(glzsif) HAHE

FHEANDE

ZEEMNSD[E

l\"r

Kn?“z—c
EDUCAUS

ma (9/29): B F&HIELE
ZfEY) (10/29F T, 11/1F TIEHR)

ERIZDOLTEHRE(11/10, F1%:11/26)

EN

o &2 (11/30)

K EEIO—X(12/6(A))
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IT Organization, Staffing, and Financing - 2021 Survey

Institutional Information

Q1 | Fiscal Year Month End, Currency and Exchange Rate, Multi-Campus Systems
Q2 | Context Notes for Funding and Managing Central IT - Optional

Spending

Q3 | Central IT Prior Fiscal Year Expenditures

Q4 | Central IT Expenditures by Expense Type

Q5 | Central IT Expenses: Emerging or Key Technologies — Optional

Q6 | Central IT Current Fiscal Year Budget

Q7 | Distributed IT Expenditures and Budget

(ngagf;%endmg Section Feedback — Optional EEEFE_ l;/w%:b EM;%ODEHEIE E 75\ 2
Q9 | Central IT Staffing Prior Fiscal Year

Q10 | Central IT Staffing by Role

Q11 | Central IT Staff Turnover and Underrepresented Group Hires

Q12 | Distributed IT staffing: Prior Fiscal Year

Q13 | Staffing Section Feedback — Optional

Q14 | IT Services, Responsibility, Spending, and Staffing

Q15-20 | End of Module Feedback - Optional

https://www.educause.edu/research-and-publications/research/analytics-
services/surveys/2021/it-organization-staffing-and-financing



https://www.educause.edu/research-and-publications/research/analytics-services/surveys/2021/it-organization-staffing-and-financing
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Core Data Service(20224E1 A#ER A R)
OLITHE. AREE. TH

1ED2—IQD2EV2a—INY—ERDEBEAICE T LRE (AT
VAN

Core Data Service(20234E1 AR A )

01. ITH#E. A\BEE. PTH
02. ITH—ERDEA



http://www.educause.edu/research-and-publications/research/core-data-service
http://www.educause.edu/research-and-publications/research/core-data-service
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5) EDUCAUSE CDS 2022F ER&E

M KEZDF AT 21—
YEDUCAUSE CDS 2021 WebY A c#4—7> (9/15(K) )

ENER{KEE (9/13) MU ELHIELE

FNERFEL] (9/17FET) K EE

HERABREYFEESD (9/24) -BYUFEHIBYE
HAHKEIC J:é*]]:.ﬁlﬂ@?::/]@/%if) HEHE
BEEANDEIZKEE (10/11): Y FELHIBYE
FHERFENLDEIEMHY] (11/02F T)

£&Tlo ’“‘“*Lau\f#&‘i(ll/lcs)
EDUCAUSEA[EIZIZH (11/28)

K EREIO—X (12/7(5K))
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IT Organization, Staffing, and Financing - 2021 Survey

Institutional Information

Q1 | Fiscal Year Month End, Currency and Exchange Rate, Multi-Campus Systems
Q2 | Context Notes for Funding and Managing Central IT - Optional

Spending

Q3 | Central IT Prior Fiscal Year Expenditures

Q4 | Central IT Expenditures by Expense Type

Q5 | Central IT Expenses: Emerging or Key Technologies — Optional

Q6 | Central IT Current Fiscal Year Budget

Q7 | Distributed IT Expenditures and Budget FELBRYLEIROAETIEEHA ?

Q8 | Spending Section Feedback — Optional

Staffing

Q9 | Central IT Staffing Prior Fiscal Year

Q10 | Central IT Staffing by Role

Q11 | Central IT Staff Turnover and Underrepresented Group Hires
Q12 | Distributed IT staffing: Prior Fiscal Year

Q13 | Staffing Section Feedback — Optional

Q14 | IT Services, Responsibility, Spending, and Staffing

Q15-20 | End of Module Feedback - Optional

https://www.educause.edu/research-and-publications/research/analytics-
services/surveys/2022/it-organization-staffing-and-financing



https://www.educause.edu/research-and-publications/research/analytics-services/surveys/2022/it-organization-staffing-and-financing
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Required/ Optional CDS 2022 Question

Optional Advising Systems
Optional Education plan creation/tracking systems
Optional Advising case management systems
Optional Credit transfer and articulation systems
Optional Academic early alert systems
Optional Information Security Systems
Optional Firewall systems
Optional Network detection and reporting (NDR) systems
Optional Endpoint detection response (EDR) systems
Optional Security information and event management (SIEM) systems
Optional Password managers
Optional Infrastructure Systems
Optional Core or spine network layer systems
Optional Network distribution layer systems
Optional Access or leaf network layer systems
Optional Wireless access point systems
Optional Wi-Fi analytics and monitoring systems
Optional Communication and Collaboration Systems
Optional Unified communications (telephone) systems
Optional Automatic call distributor (ACD) systems
Optional Chat systems
Optional Desktop video conferencing systems
Optional Public switched telephone network (PSTN) systems
Optional Feedback
Optional Name and email address of the person to contact
Optional Feedback on improving this survey module
Optional How many people participated in answering questions
Optional Time spent on survey

Optional Difficulty of completing survey
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