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2017 Top 10 IT Issue Supporting metrics Slide(s)
1 Information Security Institutions that have conducted any sort of IT security risk assessment 40
2 Student Success and Completion Most commonly deployed student success technologies 39
3 Data-Informed Decision Making Systems most likely to be replaced in the next three years 45
, , Institutions whose highest-ranking IT officer is on presidential
4 Strategic Leadership : 9 9 P 35
cabinet
5 Sustainable Funding _Per_cer_mtage of central IT spending on running, growing, and transforming the 18
institution
6 Data Management and Governance Most commonly achieved information security practices 43
. . - Central IT ongoing compensation, in-house infrastructure, and external
l Higher education affordability providers spending as a percentage of total central IT spending i
8 Sustainable Staffing Central IT training spending per central IT staff FTE 31
9 Next-Gen Enterprise IT Systems most likely to be replaced in the next three years 45
10  Digital Transformation of Learning Most common teaching and learning support services 36
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1. Information Security “

Institutions that have conducted any sort of IT security risk assessment, p.40
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http://iii.kyushu-u.ac.jp/general/organization/jigyo/h29/csirt/
http://staff.cs.kyushu-u.ac.jp/ja/index.html
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2. Student Success and Completion

Most commonly deployed student success technologies, p.39 %_\\%//_é JUPR =
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http://ueii.kyushu-u.ac.jp/
http://iii.kyushu-u.ac.jp/general/organization/jigyo/h28/edu/
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2. Student Success and Completion

Most commonly deployed student success technologies, p.39 ﬁ\\% PIRL PN
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http://ueii.kyushu-u.ac.jp/
http://lac.kyushu-u.ac.jp/index.html
http://www.icer.kyushu-u.ac.jp/
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3. Data-Informed Decision Making

Systems most likely to be replaced in the next three years, p.45 ﬁ\\% PIRL PN
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http://iii.kyushu-u.ac.jp/general/organization/jigyo/h28/edu/
http://ri2t.kyushu-u.ac.jp/index-page
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4. Strategic Leadership .

Institutions whose highest-ranking IT officer is on presidential cabinet, p.35
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5. Sustainable Funding

Percentage of central IT spending on running, growing, and transforming the N s
institution, p. 18 SeZ
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6. Data Management and Governance

Most commonly achieved information security practices, p.43 ﬁ\\% PIRL PN
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http://iii.kyushu-u.ac.jp/general/organization/jigyo/h25/sec/
http://staff.cs.kyushu-u.ac.jp/ja/index.html
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/. Higher education affordability

Central IT ongoing compensation, in-house infrastructure, and external N JuFe 22
providers spending as a percentage of total central IT spending, p.17 b
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http://ueii.kyushu-u.ac.jp/
http://iii.kyushu-u.ac.jp/general/organization/jigyo/h28/edu/
http://www.icer.kyushu-u.ac.jp/
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8. Sustainable Staffing

Central IT training spending per central IT staff FTE, p.31 %_\\%//_é JUPR =
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9. Next-Gen Enterprise IT

Systems most likely to be replaced in the next three years, p.45 %_\\%//_é PR &
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http://iii.kyushu-u.ac.jp/general/organization/jigyo/h28/edu/
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10. Digital Transformation of Learning

Most common teaching and learning support services, p.36 %\\%//_é JUPR =
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